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Testing the NDMS 



On 22 October, Naval Hospital, 

Orlando, participated in a nation-wide test 
of the National Disaster Medical System 
(NDMS). NDMS represents an evolution of 
the DOD sponsored Civilian-Military 
Contingency Hospital System. Under this 
system when a major disaster occurs in such 
proportion that local hospital beds (both 
military and civilian) could not accommo¬ 
date the injured, the patients are 
transferred throughout the United States to 
Federal Coordinating Centers (FCC). Naval 
Hospital, Orlando is the designated FCC for 
Central Florida. 


Madrid "Seismic Zone" (Tennessee, Missouri, 
and Arkansas). As the NDMS was activated, 
75 casualties were transferred to the 
Orlando International Airport. Of these 
casualties, 15 were regulated to Naval 
Hospital, Orlando and the others were 
regulated to civilian hospitals throughout 
the Central Florida area. 

The drill not only tested our Mass 
Casualty Plan, but tested our abilities as 
a FCC, tested communications between NHO 
and civilian agencies in Orlando, provided 
training, and fulfilled requirements for 
JCAHO and the IG. 


The scenario for the drill on 22 



CPR for a patient in cardiac arrest. 
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1992 - Year of the American Indian 

On 30 June, President Bush signed 
a proclamation designating 1992 as the 
year of the American Indian. The 
proclamation reads, in part: "... I 
invite all Americans to observe this 
year with appropriate programs and 
activities in honor of this country's 
native peoples and in recognition of 
the importance of promoting increased 
understanding among all the inhabitants 
of this great and blessed land ..." 

As the original inhabitants of the 
lands that now constitute the United 
States of America, the American Indians 
have played a vital role in the explor¬ 
ation, development, and defense of this 
nation. American Indians have served 
with valor in all conflicts from the 
Revoluntionary War to Operation Desert 
Storm, often in a percentage well above 
their representation in the nation's 
population. Such contributions should 
be recognized and honored by every 
American. 

Florida has changed hands many 
times since Spain first claimed her in 
1513. Spain eventually lost Florida to 
England, which in turn lost her to the 
new United States of America. Through¬ 
out these transitional years, the 
Native Floridians who first greeted the 
Spanish explorers were driven to 
extinction by disease and warfare. 

Creek tribes from Georgia and the 
Carolinas moved south to occupy Florida 
and became known as the Seminoles. 



Thanksgiving 

I'm thankful for each separate day. 

For every moment in it - 

The chance to work, to learn, to play. 

To set a goal and win it. 

I'm thankful for the common things 
We often take for granted: 

The sun, the rain, the birds, the trees. 
Each flower that's planted. 

I'm thankful for the wintertime. 

Spring, summer, and the fall; 

And for a wise and generous God 
Who watches over all. 

And for this land, America, 

Wherein free men are living. 

With right to worship as they please, 

I render my thanksgiving. 

By M. Kathleen Haley 


Reenlistment 



HM2 Joseph J. Brown, USN, Branch 
Medical Clinic, NTC, reenlisted on 6 
November. CAPT Rosalia F. Dy, MC, USN, 
Director, Branch Medical Clinic, NTC, 
served as reenlistment officer. 


VITAL SIGNS is published In compliance with NAVPERS P35 
(REV. JAN74) and printed by the Navy Publication and Printing 
Service Branch Office, Orlando, Florida from appropriated funds. 
Commanding Officer: CAPT L. F. Raymond, MSC, USN; Executive Of¬ 
ficer: CAPT Michael E. Kilpatrick, MC, USN; Public Affairs Of¬ 
ficer: HMCM James S. Shadden, USN; Editor: Ms M. V. Van den 
Heuvel. Contents of this publication do not necessarily re¬ 
flect the official view of DOD and VITAL SIGNS reserves the 
right to edit or reject copy to comply with Its policies. All 
copy submitted must reach the Editor’s Office, Room M122, Build¬ 
ing 503,by noon of the first day of the month. In reprinting 
material appearing In VITAL SIGNS, appropriate credit must be 
given. 
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Staff Pulse Beat 


The Hispanic Heritage Month Com¬ 
mittee hosted a second guest speaker in 
celebration of Hispanic Heritage Month 
on 9 October. Their speaker was Luis 
Valdes, PHD, Professor of Political Science 
at Rollins College. Mr. Valdes spoke on 
"The Image that Counts." 



A representative from the Family 
Services Center made it easy for staff 
members to register to vote. All they had 
to do was walk to the lobby. HM3 Michael 
S. Colson, USN, Branch Medical Clinic, is 
administered the oath while SK3 Stephen 
A. VanGundy, USN, Fiscal Department, waits 
his turn. 



On 2 October, Mr. Herb Duncan, 
Facilities Management Department, happily 
receives his retirement certificate from 
CAPT Michael E. Kilpatrick, MC, USN, Acting 
Commanding Officer. 




CDR Jose A. Cornejo, MC, USN, 
Chairman of the Hispanic Heritage Month 
Committee, and Mr. Valdes. 



CAPT Shirley Lewis-Brown, NC, USN, 
Associate Director, Family Health Nursing 
Department, receives congratulations from 
CAPT Michael E. Kilpatrick, MC, USN, after 
he administered the oath for her new rank. 
The promotion ceremony was held on 16 
October. 

LT Denise Johnson, NC, USNR, was 
frocked to her new rank on 16 October. 
Assisting with the shoulder boards were 
CAPT Kilpatrick and CAPT Carol Peterson, 

NC, USN, Director for Nursing Services. 
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HM2 Johnny D. Cone, USN, reenlisted at 
RIF Optical on 16 October. CAPT J. A. 

Beil, MSC, USN, Head, RIF Optical Depart¬ 
ment, served as reenlistment officer. 



HN Mitchell A. Heller, USN, Recruit 
Evaluation Unit, reenlisted on 19 October. 
LT Stephen A. Thornton, MSC, USNR, Head, 
Recruit Evaluation Unit, served as re¬ 
enlistment officer. 



HM3 Levy Sanchez, USN, Operating Room 
Department, reenlisted on 19 October at the 
flag pole. CW04 John L. Ley, PA, USN, 
Branch Medical Clinic, served as reenlist¬ 
ment officer. 



MS3 Bobby R. Houston, USN, Food Ser¬ 
vice Department, reenlisted on 19 October 
in the Dining Room. CAPT Shirley Lewis- 
Brown, NC, USN, served as reenlistment 
officer. 



HM3 Conrad Flores, USN, Cardiology 
Department, reenlisted on 23 October. 

CDR Bruce P. Rand, MSC, USN, Director for 
Ancillary Services, was the reenlistment 
officer. 



On 26 October, two representatives 
of Food Service Department received Letters 
of Appreciation from LCDR Russell S. 
Thacker, MSC, USN, Acting Director for 
Administration. Receiving congratulations 
is MS3 Adam Dubois, as MS3 Scott B. 

Spencer, USN, awaits his letter. 
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On 28 October, MS3 Bobby R. Houston, 
USN, received a Letter of Appreciation from 
LCDR Thacker at Food Service Department's 
morning quarters. MS3 Houston has trans¬ 
ferred to the U. S. Naval Station, 
Guantanamo Bay, Cuba. 


On 30 October, HM1 Leonard D. 
Rankin, USN, Coordinated Care Depart¬ 
ment, transferred to his home to await 
the final disposition of his disability 
separation. During the ceremony. Petty 
Officer Rankin received a beautiful 
shadow box from the First Class Petty 
Officers' Association. Presenting the 
shadow box was HM1 Bret W. Bradford, 
USN. 


LT Roberto Rodriguez, NC, USNR, 
Emergency Medicine Department, was 
frocked to his new rank on 29 October. 
Assisting him with his new shoulder 
boards were CAPT Raymond and CAPT D. E. 
Miller, NC, USN, Administrative Assistant 
to Director for Nursing Services. 


On 29 October, CW02 Robert G. 
Perry, PA, USN, Branch Medical Clinic, 
NTC, received the authority to be 
frocked to his new rank of CW03. 
Assisting with his new shoulder boards 
were his wife, Michelle, and LT Richard 
B. Lecour, PA, MSC, USN. 


CDR Teresita P. Mendoza, MC, USNR, 
Head, Pediatrics Department, received 
the authority to be promoted to her new 
rank on 30 October. Assisting with her 
new shoulder boards were her husband, 
Jesse, and CAPT Rosalia F. Dy, MC, USN, 
Director, Branch Medical Clinic, NTC. 
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NHO's new Wellness Clinic opens 


With colorful banners flying and 
the wind gently nudging the blue and 
white tent, the formal ceremonies for 
the opening of NHO's Wellness Clinic 
took place on 6 November. CDR Deborah 
A. VanLandingham, NC, USN, served as 
Master of Ceremonies and opened the 
ceremonies with an introduction to the 
concept of service based on a wellness 
model of health rather than on illness 
or disease. CDR VanLandingham then 
introduced RADM Lee Tillotson, USN, 
Commander, Naval Training Center. 
Following RADM Tillotson's remarks, CDR 
VanLandingham introduced CAPT L. F. 
Raymond, MSC, USN, Commanding Officer 
of NHO. 

The entrance to the Wellness 
Clinic in Building 503 was decorated 
with red, white and blue banners with a 
blue and gold ribbon at the doorway 
waiting to be snipped. RADM Tillotson 
and CAPT Raymond mastered the huge 
scissors and with a flourish, the 
Clinic was open for business. But 
before business, the staff of the 
Wellness Clinic had arranged a huge 
buffet loaded with food — all 
health food with recipes available for 
those who were interested. 


Opening remarks by CDR Deborah A. 
VanLandingham, NC, USN. RADM Lee 
Tillotson, USN, Commander, Naval Training 
Center, on left, and CAPT L. F. Raymond, 
MSC, USN, NHO's Commanding Officer. 


Attentive listeners learning about 
the concept of a Wellness Clinic. 


The Wellness Clinic will 
consolidate inpatient and outpatient 
education, along with all health 
promotion activities. It is designed 
to help keep active duty service mem¬ 
bers healthy and ready for duty and 
provide similar services to their 
dependents and other beneficiaries. 

For more information on the classes 
that are available and for the other 
services they offer, stop by the Clinic 
and talk to one of the friendly, en¬ 
thusiastic staff members. CDR 
VanLandingham heads the clinic, and 
assisting her are: LCDR Nancy Z. Tapp, 
NC, USN; LT Jean E. Kremler, NC, USN; 
HMC Cindy A. Black, USN; Diane D. 
Ashworth, RN; and HM2 Robert L. Loomis, 
USN. 



RADM Tillotson and CAPT Raymond 
ready for the snip with CDR VanLandingham 
supervising. On the left Diane D. 
Ashworth, RN, and HMC Cindy A. Black, 

USN, members of the Wellness Clinic 
staff. 
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BUMED IG Team welcomed aboard 



The BUMED IG Team arrived at Naval Hospital, Orlando on 
9 November to commence their inspection. RADM F. Lee Tillotson, 

USN, (Center) Commander, Naval Training Center, and CAPT Raymond wel¬ 
comed the Inspector General, RADM (Sel) S. T. Fisher, MSC, USN. 



The IG Team and the staff gathered in the Clements Room for 
the In-Brief. 


National Medical Records Week - 27 September - 3 October 



Gathered to celebrate National 
Medical Records Week were the personnel 
of the Inpatient Administration Divi¬ 
sion, from left to right: Blondeen 
Hammonds; Mary Sobczak; LTJG Corazon D. 
Rogers, MSC, USNR, Head, Patient 
Administration Department; Barbara 
Claycomb; Joanne Fehlhaber; Roger 
Woodrum; Jean Thomas; Charlotte 
Johnson; and Debra Rahier. 



Outpatient Administration Division 
celebrated with a cake. From left to 
right: HA Kevin A. Goodell, USN; Essie 
Maletta; HN Anthony M. Ratliff, USN; 
Carolyn Green; Versilee Land; Eva 
Woodward; and Betty Courtney. 
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Civilian Awards for 1992 


Employees from the CO's Office, Quality Assurance, Command Evaluation and Safety - left 
to right: Joyce Dover, Pat Francis, Sandra Bragg, Julie Brant, Jim Breeden, Lonnie 
Loonam, Eddie Brewer, and CDR J. P. VanLandingham, MSC, USN, Director for Administration. 



From the Branch Medical Clinic, NTC, left to right: Lovie Tompkins, Dr. Paul Stroup, 

Jane Smith, Peggy Wilsten, Carol Anderson, Hilda Sullivan, Marcelo Gayahan, and Carey 
Norman. 



From the Medical Services Directorate, left to right: Marilyn Towles, Marie Willis 
Betty Sheffield, and Eloise Unsworth. 
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From the Resources Directorate, left to right: Mary Cole, Kat Stech, Cheryl 
Evans, Joan Krumpholc, Loleat Kalman, Lily DeLeon, Judy Szymanski, Willie Smith, 
Lynn Ehleiter, Marilynn Underwood, Pete Peters, and Marie Ulrich. 



From the Ancillary Services Directorate, left to right, kneeling in front: 

Dr. Anthony Tabacco and Dennis Bidwell. Standing: Jeri Costello; Fred White; 
Deborah Ratliff; Tondalaio Sears; Michele McNally; Annelie Flick; HMC Richard 
Gibson, LCPO, Pharmacy Department; Frank Henri; Veazie Jones; Dottie Pempey; 

Sue Paul; Linda Proffitt; Tina Saadat; Hazel Reeves; and CDR John Anderson, MC, 
USN, Head, Laboratory Department. 



From the Surgical Services Directorate, left to right: LT Linda K. Nesbit, DC, USNR, 
Mayra O'Neill, Sarah Kunerth, Diana Ortiz, Patricia Bentley, and CAPT R. K. Daniels, 
MC, USN, Director for Surgical Services. 
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Civilian Awards (Continued) 



From the Administration Directorate, kneeling in front, left to right: William 
McCabe; Jimmy Anthony; Walter Benford; and Richard Weese. Standing: LCDR Russell S. 
Thacker, MSC, USN, Head, Material Management Department; Sharon Kowalski, HMC 
Timothy W. Hubert, USN, LCPO, Material Management Department; Joanna Weller; Jackie 
Lopez; Ron Elliott; Pat Keefer; Rick Tichy; Walt Altizer; William Roby; Barbara 
Pelton; Bud Beaton; Sally Bryden; Paul Sampson; Eileen Sturm; A1 Gleason; Diane 
Ashworth; Tessi Martin; Michael Reese; Lynne Bolstein; Charlie Morgan; Cathy Humphrey; 
Karen Potestivo, and CDR J. P. VanLandingham, MSC, USN, Director for Administration. 



From the Nursing Services Directorate: CAPT Shirley Lewis-Brown, NC, USN, Associate 
Director, Family Health Nursing Department; Aunita Padgett; Barbara Rotruck, Denise 
Stephens, CDR Linda M. Cummings, NC, USN, Associate Director, Surgical Nursing De¬ 
partment; Carolyn Edwards; Antoinette Busby; Elizabeth John; Margarita Rivera; LT Thomas 
Shelton, NC, USN, Division Officer, Mental Health Unit; CAPT Carol A. Peterson, NC, USN, 
Director for Nursing Services; and Deborah New. 


IN MEMORIAM 
Mr. Joe Chimento 

American Red Cross 
Volunteer 

Passed away 20 October 1992 
He worked on Wednesday PM's in Urology 
Clinic 

Mr. Chimento had been a volunteer since 
1989. 





mam 

Mrs. Lois S. Ziglar 


IN MEMORIAM 

Mrs Ziglar passed away on 
7 November 1992. She was 
a staff member (plank owner) 
from 18 August 1976 
to her retirement on 
31 January 1989. She worked 
in Outpatient Records. 
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CHAPLAIN'S 

COMMENTS 

LCDR John L. Diaz, CHC, USN 


TOTAL 

QUALITY 

LEADERSHIP 

LTM.L. Dasch, MSC, USN 


Have you thanked Him?" 


TQL? 


During the second World War, a 
minister going along a street in London, 
saw a wounded soldier painfully hobbling 
along. Stopping him, the minister 
astonished the soldier by saying, "Thank 
you for being wounded for me." The man 
could only look his surprise. People 
had sent him cigarettes and candy, and 
had given him entertainment, but no one 
before had thanked him for what he had 
suffered on others’ behalf. 

Then the minister continued, "I 
know someone who was wounded for you." 
"Wounded for me, sir?" said the 
soldier, now even more surprised. "Who 
could that be?" "It was the Lord Jesus 
Christ," replied the minister. "The 
Bible says, ’He was wounded for our 
transgressions. 1 " With that, the 
minister was on his way leaving the 
soldier to think about THE ONE who was 
wounded for him. I wonder if he ever 
thanked the Lord! 


"I don’t know how to do TQL!" "No¬ 
body ever uses TQL that I know of." Have 
you heard these statements made about TQL? 

I think many of us at the command do TQL, 
but we just don’t use the "language of 
TQL." Let me show you an example. 

Many of the command's single per¬ 
sonnel live in the BEQ across the street. 
Inspections are held there on a regular 
basis. The Chiefs rotate the inspection 
duties. This produced a variation in the 
way inspections were conducted. One week a 
room got "Outstanding" and, with the same 
preparation the next week, it would barely 
pass. The residents didn't feel this was 
working very well so they talked to the BEQ 
Advisory Board about having the BEQ staff 
do the inspections every week. The idea 
was adopted since it provided a better 
quality of inspection; it was consistent 
from week to week. More uniform inspection 
resulted in more "Outstanding" rooms 
creating greater resident satisfaction. 


***** Was this called TQL? No, but is it 

Thanksgiving Prayer TQL? YES! Whenever folks get together to 

make things better through improving 
0 Lord, Almighty God, Creator of all of quality, it is TQL. 
us, and of all good things on earth. 

Bless this beloved land and make it Let me know of any quality improve- 

fruitful, not only in the harvest of our ments in your work area and I'll put them 

material needs, but in the fruits of the in this corner. Everyone can improve 

Spirit. quality. Let's share it with others in 

this space. 

For the trials we undergo, we ask for 
patience: For all the blessings in 
store for us - and ours - receive «■ our 
humble thanks. We are thy creatures. 


American Red Cross 


Be pleased to accept our gratitude - 
thou art our God. 

Be pleased to shower us with thy 
Blessings — Now and forever. Amen. 

By Chaplain Vincent Mahoney 



Total Volunteer hours 
for September - 
1,773 


85 active volunteers with 7 new ones. 
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VIEW 

FROM 

THE 

FIRST 

FLOOR 

~ Z} 

|| FEBA H 

CAPT L. F. Raymond, MSC, USN 

HMCM Gary L. Thornhill, USN 

"Trv to sav Yes" 

A Part of History 


At the risk of being burdensome, I 
am going to discuss again, two philoso¬ 
phies — two approaches to patient care 
that I feel are very important to our 
beneficiaries. I mentioned last month 
that I would be bringing it up again. 
True to my word, here I am. "Try to say 
Yes" is a simple phrase that means 
"listen to what is being said, truly 
hear what is being requested, look at it 
with a positive attitude that begins 
with YES as the right answer." Nothing, 
truly nothing, touches people more 
directly than medical care. Those of us 
who make decisions on health care issues 
sometimes do so for reasons other than 
what is necessary for "Quality Care for 
Quality People." Saying "yes" is a very 
easy idea to understand but, very 
frankly, it is difficult to implement in 
a consistent manner. If "yes" is the 
"knee-jerk" reaction to not only patient 
requests but everything we do, it more 
often than not will be the final 
response in the end. There will be many 
such cases in which "no" must be the 
only right answer. But if we start with 
"yes" as our mindset, we will look at 
all the alternatives and be able to 
explain our reasons why "no" must be the 
answer. Many individuals will be 
unhappy and not like what they hear; 
many may not agree wi.n you regardless 
of how carefully you've researched the 
issue. On the other hand, this approach 
will, I believe, result in more answers 
being "yes" and much better reasoned 
"no" responses. What I want to do is to 
make it easy as possible for our bene¬ 
ficiaries to get what we do best -- give 
quality health care. I've shared with 
you just one of the important things we 
have to do in the future. There are a 
host of others that we can work on and 
we can do them together. Let me leave 
you with a couple of thoughts; 


Today I'm extremely proud of the Naval 
Hospital and Naval Dental Center, Orlando. 
Recently we celebrated the 217th anniver¬ 
sary of the United States Navy and the two 
commands coordinated and presented the 
finest and most moving Navy Enlisted Birth¬ 
day Ball ceremony seen in this area in a 
long time. 

From time to time, we need to remind 
ourselves and those around us of the 
history that our Navy has made and the 
sacrifices that our sailors have made which 
contributed to forming the fabric of this 
great nation of ours. Our history and 
heritage is one that each and every one of 
us should take pride in. 

Another factor that we need to realize 
is that you and I are adding to that his¬ 
tory. Many of our people don't know that 
each day we add to Naval history which will 
be studied by others in the future. Be 
proud of what our Navy was in the past and 
also be proud of what our Navy is today, 
because you are part of it. 

Lest we forget, our "Comrades in 
Arms," the United States Marine Corps will 
celebrate their 217th birthday on 10 
November. We of the Navy Medical 
Department have shared your joys and shared 
your tears, and often we have shed our 
blood together. On behalf of the Naval 
Hospital, Orlando I want to wish you a 
sincere "Happy Birthday." 


First, it is well to remember the 
importance of enthusiasm, cheerfulness, 
kindness, courtesy, and thoughtfulness for 
these are the bonds and safeguards of 
mutual respect between people ... and ... 

Secondly, be timely, be proactive, and 
don't ever be afraid to be creative. All 
of these lead to progress. 



